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The name of the contact person at the agency was Herman Woods. 
United Way World is a charity organization that works to improve the livelihoods of individuals and communities to foster success and wellbeing of the beneficiaries. Among the ways that the organization works to achieve these is providing literacy materials to children that need them, helping people access quality medical care, and promoting the implementation of policies that support training of people for jobs that are on demand, among other areas. The organization’s core areas are education, health, and financial stability, all of which are factors to enable good life and strong communities. 
As a volunteer in the organization, I worked in the Kinder Camp Volunteering section, which deals with helping children ease into school. The children we worked with in this department were those that come from poor and vulnerable households. They had never attended preschool or daycare centers and as such, would find it difficult joining school. The children do not know basic manners such as queuing, sitting quietly, or even be away from their parents and guardians. The volunteer program, therefore, helps these children to navigate through the hurdles of their first days in kindergarten and become accustomed to the rules and environment of school. The experiences of the program would serve as a roadmap for the subsequent experiences of the children as students. 
One activity that we used to do with the children was to provide them with a first-day experience of school with their parents. In this activity, the children would come to the center with their parents and guardians and then experience all of the activities of school together. Some of the first-day experiences would be to line up at the cafeteria, eat with other students and under the supervision of the teachers, visit the gym, playground, and bathrooms for an entire day. My work would be to take the teachers’ orders and help the students with their parents around. Another task we would do was to perform health screening checks for the students. In this task I would take down notes of the assessment of various students and help in their analysis and classification. For instance, we would identify children that needed eyeglasses or who had special learning needs such as hyper-activity or attention deficit disorders. We would also work with parents by taking them through their children’s timetables and schedules, and health screening results. Here, I would act as a guide for the parents, taking them through the stages and informing them what was expected of their children at every stage. I would also take notes from the parents on any information they felt would help their children get through these phases easier. 
Doing this volunteer work was quite beneficial to me as a person and a student of human relations. I learnt the important aspect of familiarity as a concept of human relations. The children I worked with relied so much on their ability to familiarize themselves with their environment to enable them adapt to the school environment. This was the reason they were required to be accompanied by their parents and guardians on their first experience at school. Being away from the comfort of their homes and surroundings would cause them a lot of discomfort and hence, the need to be with their parents on the first experience. This helped the children to trust their environment so that they subsequent days they came on their own, they felt safe and secure. Another lesson I learnt from my experience at the center was the valuable work skills. Through my volunteer program, I got a glimpse of how work in an actual workplace can be. I learnt to work as a team, work under supervision and guidelines, and play a role in developing policies and guidelines to help in the running of day to day operations of a workplace. 
My volunteer work at the United Way World is much related to the study of human relations. The study of human relations is basically about how people interact with one another, possible patterns in these interactions, and the outcomes of various scenarios of interactions. I learnt different people personalities and how they affected the levels of interaction for various groups, how children and people interacted in different environments, and how various theories of behavior could apply to these interactions. By manipulating different aspects in the environment, we were able to change certain behavioral aspects of the children. In the same way, in human relations, one can manipulate various aspects in the environment to achieve certain changes in the behavior of actors. These were some of the valuable lessons that I learnt. I believe that I am a better student and person overall because of the volunteering experience. I would also recommend such an experience and activity to other students out there studying human relations of any subject concerning the social dimension of human life. 
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